Wandsworth Older People’s
Winter 2018
Forum Newsletter

In this Issue
Health News
Keep Warm

2
2

Trading Standards

3

Home First

3

Useful contacts

4

Keep Moving

4

Take a seat

4

Music and dementia

4

Talking therapies

5

Social care

5

Police cuts

5

Out and About

6

Jim Madden
Transport
Human Rights

6
7
7

Forthcoming events

8

Membership form

8

WOPF contacts

8

Caroline Green explained that Human
Rights in England date
back to the Magna
Carta but the 1998 Human Rights Act
evolved from work undertaken by Winston
Churchill and other
world leaders in 1945.

Human Rights
For Older People
Ravi Govindia, Leader of Wandsworth Council, opened the WOPF’s Conference on Human Rights held on 26 October. He said
that Asians are said to be good at looking
after their own: his grandmother lived in his
family home, as he was growing up. This
set an example to him and his siblings about
their role as cares for his aging father. Although they live separate lives, their father plays an important role
role and his opinion is sought in family matters
ensuring he remains involved and valued.
In response to questions from the floor, Ravi
said that while it was not possible to control
the size of the cake, it was essential to ensure
that the cake is cut fairly between all members
of the community.
They established the United
Nation Convention on Human
Rights and the European Court
to oversee implementation.
The aim was to prevent the
atrocities that occurred during
the 2nd World War from ever
happening again.
The Rights are:
Right to Life
Right to privacy and family life
Right to Liberty and Security
Right to be free from torture or
inhumane and degrading
treatment.

Jenny Weinstein focused on the human
rights of older people
which, she suggested,
are self evident but sadly often breached. They are to:
 have adequate food, shelter and
pension
 have a say on policies that apply
to them
 remain in their own home if they
wish
 have access to health or social
care that meets their needs in a
way that respects their dignity
 Be protected from abuse & neglect or humiliation. (cont. P7)

Health
Developments

Keep Well in Winter

New Health Centre in Battersea

Keep Warm Try and keep the tempera-

As part of the development at Nine Elms, a
state of the art Health
Centre has been given
the go ahead by Wandsworth Council. It will be
built on Sleaford Street
and is expected to open in 2020/21

ture of the rooms you
spend time in at 20°.
Keep doors and windows
closed and get someone
to help you to exclude
drafts.

Changing NHS Prescribing More

well and continue to take exercise. You’ll
feel warmer and better
when you get home.

than 9 billion pounds were spent on NHS prescriptions last year. Changes are being considered to improve efficiency. Some prescriptions which are given for medications which
are no longer considered very effective may
be banned and, where equally effective medication can be bought more cheaply over the
counter, prescriptions may not be given. If
you have views about this, please contact
Chan.maher@nhs.net

Using GP time efficiently
Many WOPF members complain about how
hard it is to get a GP appointment. Responding to a local survey, GPs said that, in their
view, 26% of their consultations could have
been handled by another health professional.
If this was addressed, more people who need
a GP would be able to get appointments.
Read more and respond to consultation at
https://www.surveymonkey.co.uk/r/gpconsultations.

Keep Active Wrap up

Keep your immune
system working A
daily dose of vitamin D
makes up for the lack of
sunshine.

Keep arthritis at bay
Cold weather can make
arthritis painful. Use arnica tincture cream on
the sore bits as long as
skin is not broken.

Keep pneumonia and infections away
If you get a cold, keep warm and dry and if
a nasty cough goes on for more than a
week, seek advice from the pharmacist or
your doctor. Get your flu jab.

Infection Resistant anti-biotics
Scientists are working to ensure that there will
be antibiotics that work but we can all help
by thorough hygiene like
handwashing, not asking for
anti-biotics for colds, completing our course of anti biotics
and having our vaccinations.

90 year old gay couple marry after 70
years of being together.
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Trading Standards by

thing from them but you will pay the money
and the goods will not turn up. Or it may
be a holiday you have booked with a fake
website and you pay out for something that
A Fair Deal
does not exist. Only use bona fide websites
Wandsworth Council has a
to buy visas for foreign travel and avoid the
statutory duty to ensure that
credit card courier scam
when we buy a kilo of potawhere you get a call suptoes or a pound of apples that
posedly from your bank
is the weight we get and when
saying someone has been
we buy a tin of beans in the
using your credit card
supermarket we are charged the price that was
fraudulently and they will
advertised on the shelf. Sue Cox who works in
sort it out. A courier will
Trading Standards came to the
call at your home to pick up the card. The
Forum meeting in October to
tell the members what her de- result is the fraudsters can go and spend
your money with your card and your pin
partment does to ensure cusnumber.
tomers are not cheated.
Trading Standards want to en- Keep your bank details secure
sure that Wandsworth is free of Banks, the Council and the Inland Revenue
scams. Sue said the scammers will never ask for your bank details. Never
are very clever and will be trying any dodge to give out these details to anyone. Only use
make you believe they are genuine.
official websites and phone numbers. All
traders are required to give an address
Luring you in
For example, someone will phone or you may and telephone number. Never pay money
receive a letter saying you have won a lottery. in advance to a trader. If you have a com
plaint or are at all suspicious, go to the CitiYou just have to send your bank details and it
will be paid into your account. Don’t do it! It is zens’ Advice helpline (see p.4) and they
will pass it on to the Council.
your bank details they are after and they will
use your account for their shopping. Another
scam might be asking about your PPI insurance
and how they will help you to
In order to avoid older people being stuck
claim. You just have to pay a
in hospital this year, while others are waitsum up front and they will get
ing for a bed on a trolley, hospital trusts are
you much more back. But
being encouraged to discharge people to
that front sum will be stolen
their own home when they are ready and
and you will hear no more.
for the assessment to be done at home.
internet Scams
A common one is a phone call to say they have Apparently 10 days in bed for older padetected a fault on your computer and if you fol- tients causes the equivalent of 10 years loss
low their instructions you will be able to fix it. If of muscle strength. Pilots of this approach
you follow their instructions you will be giving have seen a much faster rehabilitation and
a reduction from 50% to 1% in the need for
them access to your computer and if you use
people to go into a care
the computer for banking or purchases they
home. If rolled out effecwill then have access to your
tively, this approach could
bank account or your credit
reduce last year’s 37% of
card details.
There are also copycat websites older patients remaining in
hospital because they were
which look very genuine and
may persuade you to buy some- awaiting a care package.
Lilias Gillies

Home First
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Music and Dementia
Music is an essential part of life.
Whether we like classical, jazz,
pop or ‘easy listening’ most
people enjoy music.
There is a wealth of anecdotal
and video evidence to show
that listening to music minimises the impact of behavioural
and psychological symptoms of
dementia such as wandering,
agitation, and physically aggressive behaviour, reduction
in anxiety and depression, improved retention of speech and
language, and improvements in
wellbeing and quality of life.
I have a friend with dementia
and was very sad
to find her silent
and truculent
when I visited. I
could not believe
the change when I
put on an Elvis CD
that we used to
listen to. She smiled at me and
began to tap her feet. One by
one other residents came and
joined us and it became quite a
party. Music is incredibly flexible and can be adapted to a
person’s cultural background
or ethnic heritage. Further research is underway by the ILC.

Useful Contacts

Keep Moving
An article published on18th
Oct in the British Medical
Journal presents evidence
showing that regular exercise can allow an older person to ‘drop a decade’ in
their ability to get up and
move, helping them to
avoid unnecessary social
care and reduce the NHS
and social care bill by millions of pounds

TAKE
A
SEAT
The city
of Nottingham prides itself
on being age friendly. One
of their initiatives has been
to persuade businesses and
shops to offer a seat to older
people who are out and
about but need a short sit
down to recharge their batteries. There has been a
very positive response and
it means that older people
who would have stayed at
home for fear of running out
of puff are now able to go
out with confidence. This
seems so simple—it should
be a national scheme.

KITE—Keeping independent through enablement.
Helps you stay at home or
supports you after hospital
discharge. From home call
020 8871 7707 or if you are
in hospital ask to see the
hospital social worker.
Ongoing support at home
Tel: 020 8871 7707.
Carers For information
about your rights contact
the Carers Centre 020 8877
1200
Advice and Information
CAB Adviceline 0300 330
1169
Tooting library by apt 0208
767 0543
Battersea library (drop in)
Monday 10-4, Tue 10-4,
Wed 10-12, Fri 10-4
166 Roehampton Lane (drop
in) Mon 10-4, Wed 1012.Thur 10-4, Fri 10-4
Age UK (by appointment)
020 8877 8949
Care4Me info hub 020
8812 6700
Silverline 24 hour help line
for elders 0800 470 80 90
Handyman service 020
88778949
NHS hearing aid support
07501 57443 for information about free dropin
hearing aid clinics in your
area
Wandsworth Community
Transport shopping, appointments and outings :020
8675 7460.
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Talking Therapy
Although one
in five older
people suffer
from depression, they
are much
less likely
than younger people to be
offered therapy. A government target of 12 % for referrals of older people has only
reached 6%.
In part this may be because
older people are of a generation who ‘don’t want to make
a fuss’ and feel that they must
‘suffer in silence’. They
therefore need more imaginative approaches to encourage
them to seek help.
At a GP appointment it is likely that the older person has a
number of pressing physical
problems so the issue of low
mood does not come up. GPs
need to routinely ask patients
if they have felt down recently
or if they find it hard to be interested in things. (If your answer is ‘yes’
to either or
both of these
questions,
please tell
your GP and
get help.)
Therapy works
When older people are offered support, they achieve
better outcomes than younger
people. But depression may
be linked to loneliness and
isolation so WOPF campaigns
for more activity centres
where older people can socialise and use their skills.

Social Care Crisis
worsens but still no
action
At the Social Services Directors’ Conference in October, a minister announced
that the consultation promised in the Government’s
election
manifesto
would not
begin until
2018. This,
despite a
warning
from Councils that ‘our
ability to support older and
disabled people is veering
towards the impossible.`
Deadlock
In the past 20 years, there
have been 12 separate consultations but no resolution
about funding has been
agreed
and the
system is
on its
knees.
Councils
are finding it increasingly hard to find
home care providers or
places in care homes.

. Police Cuts
WOPF responded to a consultation being undertaken
by the Mayor about how the
Police in London will manage
the severe cuts to their funding.
Police stations closed
You may already be aware
that a number of Police Stations have closed. In Wandsworth it is proposed to have
only one station in Lavender
Hill. Given that most people
use the phone to report
crimes, this should not adversely impact on the public.
Community Policing
However,
older people do like
to see police on the
streets and they value community policing. It is unfortunate that local community
teams have had to merge into
only one for the borough.
Phone Numbers
999 Emergency
101 anything else

Are we really a Burden?
The media claim that the country
can’t afford the older generation who,
having escaped the austerity cuts,
should lose benefits like free bus travel, winter fuel allowance, free prescriptions and TV licences “The young
are paying for the old “ is a typical
quote. However, in 2010 a survey
showed that every year, pensioners
add ￡40 billion more to the economy
than they receive in pensions, care
and benefits - by paying taxes, as
child carers, by looking after spouses
and by doing voluntary work. “Older
people are the glue that hold our society together” Age UK.
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FIT, ACTIVE, INVOLVED AND INTERESTED
Asian Women’s Association
020 8875 9465
Wandsworth Over 50s Activity Group 07958440808

Furzedown Project , Open
every weekday—020 8677
4283 91-93 Moyser Rd
SW16 6SJ

Share Community for adults
with physical and other disabilities. 020 7924 2949

Ramblers 0207 9242949

St. Bede’s Centre for Deaf
people 020 7021 4340

Katherine Low Settlement
meeting place, advice, support, exercise & activities
for older people 020 7223
2845/6471

Golf for over 50s 020 8871
2468.
St. Michael’s Older People’s
Activity Centre Battersea
0207 228 0245
Expert Patients group—
understand and manage
condition or illness 020 8871
5163
Keep on Moving (60+) FRIDAY 2-3PM £3 Southfields
Library, Wimbledon Park
Road, SW19 6NL
Walk 4 life — free walks
Battersea Park Thursdays 10
30, Tooting Common 9am
or 12 noon Tuesdays St.
George’s Park 12 15pm
Weds. Roehampton Lane by
Shell garage 1st Sunday in
the month at 10 30 am. Details 8871 6371
Tai Chi MONDAY 12.301.30PM . St John’s Hill Community Centre, Peabody Estate, Battersea, SW11
Roehampton Mens Shed
Wednesdays 12noon-3.30
Methodist Church, Minstead
Gardens SW15 4EB
David Peers 07950 931626 or
Dave.Peers@ageukwandsw
orth.org.uk

Hestia Age Activity Centre
Tooting 020 8767 8426

Regenerate-Rise open access day centre, Putney Tel
020 8780 9330
Active Lifestyles for info on
a range of fun activities
0208 871 6373
U3A (university of 3rd age)
Learning through groups
such as language, history,
art, theatre, walks020 8878
5783

Pocklington Resource Centre for People with Visual
Impairments 020 8675 4246

Keep Fit for Life (50+)
TUESDAY 11AM-12PM £3
Tooting Junction Baptist
Church, Longley Road,
SW17 9LD

Keep Fit (50+) FRIDAY
10.30-11.30AM St John’s Hill
Com Cent

MONDAYS Swim Club at
Balham pool (contact
Furzedown Project above)

Keep on Moving (50+)
TUESDAY 10.30 - 11.30AM
and FRIDAY 9 45 and 11 15
at The Penfold Centre, 1
Neville Close, SW18 4TJ
(opposite King George’s
Park)

Sunday afternoon tea parties for people aged 75+
Tel: Alison Minney 020 8150
3154
Monday Club 2-3. 30 on
Mondays at St. Barnabus
Church, Lavenham Rd
Southfields. More inf: Margaret 020 870 5364
50+ Restart Exercise, discussions,games and music.
Mondays 12 30-4.30
Furzedown Project (as
above) Contact 8785 2142

Autumn Rose invites you to
their health and well being
project: talks and cooking
demonstrations.
Joan or Esmie
autumnrose@
balhamsda.org.uk
Tone & Stretch (50+) FRIDAY 11AM-12PM £3
St
Joseph’s Catholic Church,
218 Roehampton Lane,
SW15 4LE
BINGO Tuesdays and Fridays at Furzedown Project
2pm. Transport within
catchment area. Tel:020
8677 4283 for inf

WOPF
was sad
to hear of
the death
of Jim
Maddan,
Mayor of
Wandsworth.
His dedication to public service was greatly respected.
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Transport
Travel to Hospitals
An Age UK survey has found
that 1.45 million older people find it
hard or very
hard to trav
el to a hospital appointment.
For most of
them travel by car is not an
option because they do not
drive or parking charges are
prohibitive and they do not
have family or friends to help.
Already feeling frail or unwell
they have a long and stressful
journey, sometimes having to
change and wait for different
buses.
For the NHS this can mean
expensive missed appointments and patients who deteriorate and
need to be admitted. Just under half of people aged 76+
live with a condition that requires them to
attend out-patients. 25% responding to the survey say
that it can take all day to get
to and from hospital. WOPF
has always argued that any
proposed changes to services
must take into account travelling time for older people and
their carers or provision of
free transport.
Age UK is asking older people who have experienced
problems to write to their MP.

Human Rights

(cont. from page 1)

Key Messages from
Examples of Breaches of
Conference Participants
Human Rights
.

An older couple were separated against
their will after
65 years of
marriage
when the husband went into a home. They
won a case under the Act that
this breached their Right to
a Family life and the wife was
subsequently admitted.
The abusive and neglectful
treatment of
patients at
Mid-Staffs
hospital was
seen as a
breach of the
Right not to be subject to degrading treatment.

Where to seek help
For any form of abuse, if a
serious crime has been
committed ring 999. Otherwise ring 8871 7707 and ask
for the Safeguarding Team.
Home Care or Care Home
Ask for and follow the Complaints Procedure. If this does
not work
call Social
Services
0800 023
2011 and/if
not satisfied ring LA ombudsman 0300 061 0614
NHS Care
Ask for the service manager
and make a complaint if no satisfaction contact Health Service
ombudsman 0345 015 4033.

You can obtain advice and
support from Citizens advice
0300 330 1169

 Many people are

unaware of
their rights and do not know
how to complain.
 People who do not have children e.g LGBT people, are
especially vulnerable and
need advocates.
 Discrimination
and assump.
tions made
about older
people is part of the culture
and must be challenged.
Older people are diverse,
like any other
group and
should be approached with
respect as individuals.
Although care homes are inspected, using a Human
Rights framework, confidentiality is
often
breached,
people are not
treated with
respect, their
right to vote is neglected and
they are sometimes treated
badly.
 N.B. Medication or treatment
cannot be withheld simply on
grounds of age.
 If you think that towards end of
life you will not want medical
intervention you can make an
Advance Directive
Chair of WOPF, Tony Tuck
committed to produce and
distribute leaflets informing
older people of their Rights.
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Forthcoming Forum Meetings
January 9th

Thinking Works Giles Read

February 13th Met Police James Elvy
Living Streets Susie Morrow

Reg. charity No 1096322

March 13th

Correspondence to Hon.
secretary
Tel:020 8672 5592
lilias.gillies@btinternet.com
6 Fircroft Rd SW17 7PS

Newsletter editor:
Jenny Weinstein
weinstein.jenny@gmail.com
Membership secretary
Su Elliott
su.elliott2@virgin.net

We’re on the Web
www.wandpensforum.org.uk

Lord Alf Dubbs

All meetings take place at the Anchor
Church Centre in Garratt Lane 2pm-4pm
Light Refreshments

If you would like to join or re-join the Wandsworth Older People’s Forum, please complete the subscription
form below and return with your payment of £5 (annual
subscription for individuals or organizations) to:
Membership Secretary Wandsworth Older People’s Forum C/O WCEN, DRCA Charlotte Despard Ave, London SW11 5HD.
I wish to join the Wandsworth Older People’s Forum
Name…(individual or organization)
………………………………………………………………
Address
…………………………………………………………………
………………………………….postcode…………………
phone…(h)…………………………………..

WOPF Management Committee

Tony Tuck
Valerie Hambelton

Vice Chair

Email………………………………………………

John Horrocks

Vice Chair

I prefer correspondence/newsletter (tick preference)

Lilias Gillies

Chair

(mob)………………………………………………..……….

Hon Sec

Pius Gnanapragasam Treasurer
Judith Crompton, Tom Cox, Nathalie Gibson-Wilson, Patma Patmaseni, Doreen
Brading, Jasmin Elvie, Ricky Lucock, Winston Gordon, Jenny Weinstein, Vernon
Brookes, Margaret Brookes, Fred Roberts

Message from the Police
If you or someone you know is experiencing domestic violence
please contact the police. If it is
actually happening call 999. If you
are at all worried ring 101 or 0808
2000 247.

by post

□

By e mail

□

I might be interested to volunteer

□

I am a UK Tax payer and would like my subscription to
be gift aided.

□

Signed …………...

Date …………….
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